
Complete enterprise-class cloud platform 
for business-critical applications and services

High availability and built-in disaster recovery

High performance for the most demanding apps

Exceeds corporate security & compliance requirements

Orchestration and automation free up IT ops

Growing global footprint enables geo-specific services

The Enterprise Cloud 
for Real Business 

Ready to realize 
cloud agility without 
compromise?  
Tier 3 is the cloud 
for real business. 

Recognized by Gartner as a world-class cloud provider, Tier 3 
is built from the ground up to exacting enterprise standards:  
high availability backed by a “five 9’s” uptime SLA across the 
entire platform, industry-leading security certifications,  
geo-diverse disaster recovery built in, and performance 
rivaling on-premise infrastructure. Layer on cutting edge 
automation and orchestration and Tier 3 is the most complete 
enterprise-class cloud for businesses large and small.

Tier 3 Enterprise Cloud Platform Features
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•	 99.999%	SLA	across	entire	platform

•	 High	availability	for	mission-critical	apps	-	clustering	across	multiple	regions

•	 Virtual	private	cloud	via	VLAN,	VSAN,	firewalls	&	more	

•	 Business-ready	security	&	compliance	–	SSAE	16	audited,	support	for	PCI	&	HIPAA	compliance,	ISO	27001	underway

•	 Built-in	business	continuity	–	mirrored	locally	and	rolling	backups	to	geographically	diverse	datacenters,	all	hardware	
intentionally	provisioned	to	<	50%	capacity

•	 Enterprise-grade	infrastructure	from	top	tier	providers

•	 Intelligent,	adaptive	hypervisor	tuning	via	Dynamic	Allocation

•	 Predictive,	horizontal	&	vertical	Autoscaler

•	 Dynamic	IO	auto-tiers	for	the	most	efficient	use	of	storage	pools;	Pay	for	capacity	separate	from	 
 performance for granular spend management

•	 1,000+	IOPS/VM	for	even	the	most	demanding,	high-performance	apps;	Server-side	performance	within	a	 
	 5%	differential	of	physical	equipment

•	 Direct	server	root/administrator	level	access	via	RDP	and	SSH

•	 Via	the	Control	Portal	or	API	authorized	users	can:	

•	 Provision	and	manage	Microsoft-	or	 
Linux-based	virtual	machines

•	 View	server/systems	activity	logs	of	all	
events	&	actions

•	 Manage	organization-	and	server-level	
bandwidth	usage	and	billing	summaries

•	 Analyze	server	resource	allocations	and	
usage	and	dynamically	reallocate	as	needed

•	 Perform	basic	server	administration	functions	
such	as:	powering	off,	pausing,	resetting,	
stopping,	&	rebooting	systems

•	 Clone	&	archive	servers

•	 Manage	IP	addresses	as	well	as	DNS	zones	&	
settings

•	 Create	system	snapshots	for	roll	back	as	needed

•	 Create	scheduled	tasks	such	as	archiving	or	
pausing servers

•	 Manage	VPN	configurations,	allowing	for	remote	
desktop/SSH	access

•	 Platform	is	fully	managed	through	OS	layer

•	 Automated	environment	&	application	deployments	via	Blueprint	orchestration	toolset,	 
comprehensive	public	Blueprint	Marketplace

•	 Built-in	advanced	monitoring	&	reporting

•	 Routine	tasks	such	as	patching,	anti-virus,	security	scanning,	vulnerability	&	intrusion	detection	 
are	fully	automated

•	 Sub-accounts	for	simplified	internal	bill-back	or	managing	multiple	customers	

•	 24/7	direct	to	Level	3	support	(chat,	phone,	email),	named	team	of	level	3	engineers	with	deep	experience		 	
	 architecting	and	managing	complex	environments

•	 Resource	flexibility	with	utility	pricing	based	on	resources	consumed	per	hour

•	 Identical	SLA	and	management	experience	across	all	POP	locations
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Technology	Partners



ORCHESTRATION
Blueprints
Script Packages

Environment Orchestration
Engine

AUTOMATION
Security
Monitoring

Patching
Scheduled Tasks

SERVICES
Platform as a Service
Database as a Service

Web Fabric

INFRASTRUCTURE
COMPUTE
AutoScale
Dynamic Allocation

Hypervisor

NETWORK
VPN
Firewall
Load Balancing
Secure Multi Tenancy & Isolated Networks

STORAGE
Virtual Machine Disk
vSAN
Archive
Storage
Auto Tiering

Block Storage
Object Storage
Intelligent/Predictive 
Unified Storage Layer (DR, 
Backups, HA)
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